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 Zotero EndNote Paperpile Mendeley 

Software Support Zotero website provides 
training materials and 
discussion forums/blogs. 

Many YouTube tutorials. 

EndNote website provides 
online training materials 
and a blog 

Most institutions offer 
EndNote and will provide 
support 

Paperpile provides helpful 
and reliable customer 
service 

The website has a help 
section 

Many YouTube tutorials 

Mendeley's website 
provides online training 
materials/blogs 

Many YouTube tutorials 

Cost Free 

Pay for extra online 
storage. 

Payment structure: 

300 MB Free 

2 GB $2/year 

6 GB $60/year 

Unlimited $120/year 

Each person needs a 
license, which can be 
installed on up to three 
computers 

Purchased through the 
institution. Institutions may 
have their policies for 
EndNote licenses 

Offers several pricing 
options and a 30-day free 
trial for new users 

30-day free trial 

Academic plan: 
$2.99/month (billed 
annually) 

Business plan: 9.99/month 
(billed annually) 

Free for 2 GB of personal 
storage 

Institutional membership 
provides additional data 
storage 

 

 

Devices & Online Versions Desktop 

Online 

Sync between devices and 
online library 

Desktop 

Online - EndNote Online 

Free iPad app 

Sync between devices and 
online library 

Web application 

Offer a mobile application 
for iOS and Android 

Desktop 

Online - Mendeley 
Reference Manager. 

Sync between devices and 
online library. 
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Storage Unlimited local storage 

300 MB free online 
2 GB $2/year 
6 GB $60/year 
Unlimited $120/year 

Unlimited local storage 

Free version: Allows up to 
50,000 references and 
provides 2GB cloud 
storage for attachments. 

Institutional membership 
and the EndNote version 
may allow more online 
storage capacity.  

PDFs are stored in Google. 
Pay for storage through 
Google 

Free account: 2GB storage 

Paid account: Up to 100 GB 
of personal & shared 
storage 

 

Work with Word Processor MS Word, LibreOffice, 
Google Docs 

Cite while you write with 
the desktop library 

It tends to freeze with 
more significant 
documents with many 
references 

Desktop: MS Word, 
OpenOffice 

EndNote cites while you 
write (CWYW) is a 
comprehensive tool for 
citing references and 
editing citations. 

CWYW for both desktop 
and online libraries. 

A better tool for managing 
long documents and an 
extensive reference 
collection 

Google Docs, MS Word 
(desktop version only) 

Cite while you write 

MS Word, OpenOffice 

Cite while you write with 
the desktop library 

 

Add References Direct export references 
from databases 

Drag and drop PDFs to 
Zotero with reference data 

Add references manually 

"Find reference updates" 

Direct export references 
from databases 

Drag and drop PDFs to 
EndNote with reference 
data. 

Add references manually 

"Find reference updates" 

Direct export references 
from databases 

Drag and drop PDFs to 
Paperpile with reference 
data 

Add references manually 

Export references from 
some databases 

Drag and drop PDFs to 
Mendeley with reference 
data 

Add references manually 

Use Web Importer to get 
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function 

It is easier to use Zotero to 
collect references from 
websites 

Snapshots of web pages 
are also saved with 
references 

function 

Capture online resources 
to EndNote Online. 

 

"Auto update" function 

 

references from 
databases/websites 
instantly 

Add references directly 
from the Mendeley website 

 

Save pdfs Use a browser connector 
to collect references from 
websites. When available, 
PDFs are downloaded 
along with reference data. 

Drag and drop PDFs/PDF 
folders to Zotero 

Can update PDF file name 
to match PDF 

Uses 3rd party software 
(e.g., Adobe) for annotation 

Can add notes and tags 

Import PDFs or PDF folders 

Import PDF folders 
automatically 

Drag and drop PDFs 

Use "Find full-text" to 
download PDFs with a DOI 
number 

PDF annotation 

Can add notes and tags 

Use a browser connector 
to collect references from 
websites. When available, 
PDFs are downloaded 
along with reference data. 

Drag and drop PDFs 

In-app highlighting and 
commenting features 
eliminate the need for 
separate PDF software. 

Import PDFs using a Web 
importer 

Import PDF folders 
automatically 

Drag and drop PDFs 

PDF annotation in a 
Notebook 

 

Edit Output Styles Use the CSL Visual Editor 

Not user friendly 

Easy to edit output styles It can be difficult to edit 
output styles 

Use the CSL editor  

Not user friendly 

Share & Collaborate Share citations and 
documents with others 
using your online account 

Shared folders must be 
created from the web-
based platform, not the 

EndNote desktop library, 
including references, PDFs, 
and annotation, can be 
shared with 100 people. 

EndNote Online - share 
groups of references 

Can create shared libraries 
and shared folders 

Can cite from a shared 
library but not a shared 
folder 

 

Free account: share groups 
with up to 25 people 

Paid account: share with 
more groups with up to 
100 people 
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Desktop app 

As the size of a free Zotero 
account is only up to 
300MB, sharing a large 
number of 
references/PDFs may need 
to pay for extra data 
storage 

Advantages More customization 
features  

Best choice for capturing 
web-based and other non-
standard sources (non-
journal) 

Third-party plugins and 
frequent updates 

Significantly more support 
for users with screen 
readers 

Plugins for more major 
word processors (including 
Google Docs, OpenOffice, 
and NeoOffice in addition 
to Microsoft Word and 
LibreOffice) 

More highlighting and 
annotation features (with 
changes made directly to 
the PDF file) 

More organization features 

Use your citations from any 
computer, even if it doesn't 
have an EndNote desktop 
installed. 

Share references with 
other EndNote Online users 
anywhere in the world 

You can synchronize 
EndNote X8 & EndNote 
Online so that an exact 
match, including file 
attachments, exists 

Endnote X8 allows 
unlimited uploads of file 
attachments (same as 
desktop). 

Organize and annotate 
your research, create 
bibliographies 

Import and search PDFs 

Google Docs integration 

Works seamlessly with 
Google Docs and can 
format citations and 
bibliographies with one 
click 

Collaboration can be a 
good way to collaborate 
with colleagues, even 
those without Paperpile 
accounts. 

Easy and efficient indexing 
of PDFs 

Integrates seamlessly into 
LaTeX documents 

Easy management system 
for articles and PDFs 

Allows users to share 
articles and reference lists 
with others 

Responsive support  

The web and desktop 
applications have a user-
friendly interface that is 
great for people who are 
not as computer-savvy 

Mendeley is available in 
almost anything, including 
a Chrome web extension, 
bookmarklets for other 
browsers, and a mobile 
app. 

Search tools based on 
what you have already 
added to your working 
citation library 

More free cloud storage 
(up to 2 GB or nearly 700 
articles) 
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with more nesting folder 
options; and unlimited 
private groups for no 
added cost. 

Unlimited groups. 

Disadvantages Less free cloud storage 
(300 MB, or about 100 
articles). 

Clunkier user interface. 

Lacks support for Internet 
Explorer. 

You can't use term lists for 
journal abbreviations. 

You can't edit styles and 
filters. 

Storage limit of 50, 000 
records. 

Clunky user interface. 
Desktop version is more 
difficult to learn. 

It can be difficult to 
troubleshoot incorrect 
formats. 

Requires a Google account 
and to pay for adequate 
storage in Google One. 

Cannot correctly cite 
government publications. 

Does not support Google 
Docs. 

Annotations that are made 
in Mendeley are not 
exported with your PDF 
files. 

It does not provide 
accessibility features or 
screen reader compatibility 
(although it does allow 
system ease of access 
features like magnification 
and high-contrast text). 

Sources “Which reference manager?: Comparison of EndNote, Mendeley and Zotero.”  Te Mātāpuna Library & Learning 
Services, Auckland University of Technology.  Updated Jan 25, 2023.  
https://aut.ac.nz.libguides.com/managingreferences 

“Pros and Cons_ Zotero/Mendeley/EndNote.” UWRT 100 Critical Reading and Writing (Torres), InfoGuides at 
Rochester Institute of Technology. Updated Feb 5, 2025.  https://infoguides.rit.edu/c.php?g=1225038&p=9427174 

“Comparison of reference management software.” Wikipedia.  Updated April 3, 2025. 

https://en.wikipedia.org/wiki/Comparison_of_reference_management_software 
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